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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, JANUARY 6, 2003

PETI TI ON OF
UNI TED TELEPHONE — SOUTHEAST, | NC. CASE NO. PUC-2002- 00074

For Extended Local Service from
Uni ted Tel ephone- Sout heast, Inc.'s
Saltville Exchange to its d ade
Spring, Meadowiew, and Abi ngdon
Exchanges

ORDER PRESCRI Bl NG NOTI CE AND DI RECTI NG POLL

I n Decenber 2001, tel ephone subscribers in United
Tel ephone- Sout heast, Inc.'s ("United") Saltville Exchange
petitioned the State Corporation Comm ssion ("Comm ssion") for
Ext ended Local Service ("ELS') to United' s G ade Spring,
Meadowi ew, and Abi ngdon Exchanges. On March 12, 2002, the
Commi ssion received fromUnited a cost study for the Saltville
Exchange that was used to estimate the change in nonthly rates
that would result fromthe requested |ocal service extensions.

On July 16, 2002, the Conmm ssion issued an Order directing
United to poll its Saltville Exchange customers to determ ne
whether a mpjority of those custoners were willing to pay an
increase in rates for local calling to the G ade Spring,

Meadowvi ew, and Abi ngdon Exchanges. United submtted the


http://www.state.va.us/scc/contact.htm#General

results of its poll to the Staff on Septenber 25, 2002. The
maj ority of those respondi ng supported the proposal.

On Novenber 5, 2002, United submtted the cost studies used
to determine the nonthly rates for extended local calling from
t he Abi ngdon, Meadowiew, and G ade Spring Exchanges to the
Saltville Exchange. Because the resulting rate increase for
one-party residential custoners does not exceed five percent of
the existing nmonthly one-party residential flat rate for the
Abi ngdon Exchange, a poll of these custoners is not required
pursuant to 8 56-484.2 of the Code of Virginia. A poll is
required in the 3 ade Spring and Meadowi ew Exchanges.

NOW UPON CONSI DERATI ON of the petition, the poll conducted
by United, the cost study submtted by United, and 8 56-484.2 of
the Code of Virginia, the Commission is of the opinion that
United should poll its dade Spring and Meadowi ew Exchange
custoners to determ ne whether a najority of those custoners are
willing to pay an increase in rates for local calling to the
Saltville Exchange of United and, pending a successful ballot in
the d ade Spring and Meadowi ew Exchanges, publish notice in the
Abi ngdon Exchange.

Accordingly, IT IS ORDERED THAT:

(1) United shall poll its dade Spring and Meadowi ew
Exchange custoners to determ ne whether a majority is willing to

pay an increase in rates for local calling to its Saltville



Exchange. United shall file the results of its poll with the
Conmi ssi on on or before March 13, 2003, and, pending a
successful ballot in the G ade Spring and Meadowi ew Exchanges,
publish notice in the Abi ngdon Exchange.

(2) A copy of this Order and the results of United' s
Saltville Exchange poll shall be nmade avail able for public
i nspection at the Comm ssion's Docunent Control Center |ocated
on the first floor of the Tyler Building, 1300 East Main Street,
Ri chnond, Virginia 23219, from8:15 a.m to 5:00 p.m, Monday
t hrough Friday. Upon customer request, the results of United's
pol | shall be furnished by United s custoner service center.

(3) If the poll of custoners in the dade Spring and
Meadowi ew Exchanges is successful, then on or before April 18,
2003, United shall publish the following notice in the Abingdon
Exchange tw ce as display advertising (not classified
advertising) in newspapers of general circulation in that
exchange:

NOTI CE THAT UNI TED TELEPHONE- SOUTHEAST, | NC
PROPOSES TO EXTEND LOCAL SERVI CE
FROM | TS SALTVI LLE EXCHANGE TO I TS

GLADE SPRI NG MEADOWI EW AND ABI NGDON EXCHANGES
CASE NO. PUC-2002- 00074

Tel ephone custoners in United
Tel ephone- Sout heast, Inc.'s ("United")
Saltvill e Exchange have petitioned the State
Cor porati on Conm ssion ("Comm ssion") for
| ocal calling to the G ade Spring,
Meadowi ew, and Abi ngdon Exchanges.
Custoners in the Saltville Exchange were



poll ed regarding their willingness to pay an
increase in nonthly rates for |ocal calling
to the 3 ade Spring, Meadowiew, and

Abi ngdon Exchanges. The majority of those
custoners respondi ng supported this
expansi on of | ocal service.

Based on United' s costs, the Conmi ssion
determ ned the increase in nonthly rates for
custoners in the Abi ngdon Exchange to cal
the Saltville Exchange (tel ephone nunbers
begi nning with 276-496). The nonthly rates
woul d increase as follows: R 1 residentia
service, $0.16; B-1 business service, $1.52;
Trunk service, $2.29; and Payphone servi ce,
$2. 29.

Custoners whose rates are not listed
above or who desire nore information on this
proposed change should contact United' s
custoner service center. Both residentia
and busi ness custoners should call 800-672-
6242. Copies of United' s Saltville Exchange
poll results may be obtained by contacting
t he custoner service center at the tel ephone
nunber |isted above. Copies of the poll
results and the Commi ssion's Orders in this
case also nay be reviewed at the
Comm ssion's Docunent Control Center |ocated
on the first floor of the Tyler Building,
1300 East Main Street, Ri chnond, Virginia
23219.

Custoners wi shing to comrent on the
proposed change to their local calling area
or to request a hearing on the application
may do so by filing such requests or
comments in witing with the Cerk of the
Comm ssi on, Joel H. Peck, c/o Docunent
Control Center, P.O Box 2118, Ri chnond,
Virginia 23218, on or before June 6, 2003.
Any such filing should refer to Case No.
PUC- 2002- 00074.

The Conmi ssion shall convene a hearing
on the proposed extension of the | ocal
calling area if at least the | esser of five



percent or 150 custonmers within the Abi ngdon
Exchange request a hearing; otherw se, the
Conmi ssi on may consider the request w thout
conveni ng a heari ng.

UNI TED TELEPHONE- SOUTHEAST, | NC.

(4) If publishing the above notice is required, as
described in Ordering Paragraph (3), United shall provide proof
of notice by May 9, 2003.

(5) On or before June 6, 2003, United' s Abingdon Exchange
custoners who nay be affected by this proposal may file with the
Clerk of the Commi ssion witten comments or requests for hearing
on the proposed increase that will result fromthe expansi on of
| ocal calling. Any corporation shall be represented by counse
in accordance with 5 VAC 5-20-30 of the Conmmi ssion's Rul es of
Practice and Procedure and shall file an original and fifteen
(15) copies of any comrents or requests for hearing on or before
that deadline. Individuals may file single copies. Al
comments or requests for hearing shall be filed with Joel H
Peck, Clerk, State Corporation Conm ssion, c/o Docunent Contro
Center, P.O Box 2118, Richnond, Virginia 23218, and shall refer
to Case No. PUC- 2002-00074.

(6) On or before June 20, 2003, the D vision of

Communi cations shall file a report with the Conmm ssion on any

comments received and poll results.



